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1°
Use of the Internet and Web to transact

business; digitally enabled transactions

Began in 1995 and grew exponentially, still

growing even in a recession
(1
Companies that survived the dot-com bubble
burst and now thrive
(1°
E-commerce revolution is still in its early

stages



THE GROWTH OFY E-COMMERCE
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THE BENETITS OF DISINTERMEDIATION TO THE CONSUMER

Cost per
Sweater

Manufacturer » Distributm% »@ $48.50

Manufacturer

Manufacturer —© $20.45

FIGURE 10-2 The typical distribution channel has several intermediary layers, each of which adds to the final
cost of a prodict, such as a sweater. Removing layers lowers the final cost to the consumer.



hetwork

etc.)




Managementiniormationesystems




Managementiniormationesystems




